
TEN-YEAR GUARANTEE

FOR

DOMESTIC CUSTOMERS

The workmanship on J.F. Bodman & Sons (Glass) Ltd’s P.V.C windows and

external doors has a guaranteed period of ten years from date of purchase.

All hardware used in the manufacture of our products carry a 12 month guarantee.

However this warranty does not cover accidental damage, general wear and tear or

use of excessive force, above the manufacturer’s recommendations which would

cause this product to fail.

All moving parts such as hinges, locks and handles will require regular

maintenance, (every 4 – 6 months) as recommended by the manufacturers.  Use

either a light lubricant oil or WD40 which will enable the product to function

correctly, and prolong the hardware’s lifespan. Cleaning of the PVCu products

should be done with a soft cloth and soapy water or a proprietary PVCu cleaner.

However, this should not be used on foiled or painted products.

Double glazed units are guaranteed against failure for ten years.

Please keep your invoice and guarantee as proof of purchase/installation.

Any disregard of our recommendations may invalidate this guarantee.

DATE ISSUED: _________________ INVOICE No: ______________

IN ALL INSTANCES OF A WARRANTY CLAIM YOU SHOULD

CONTACT J.F. BODMAN AND SONS LTD.

 THE WARRANTY PERIOD WILL COMMENCE FROM DATE OF ISSUE.
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